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General information 57 

 58 

Congratulations on the purchase of your  59 
Bea-fon S20!  60 

The following pages contain all the information that 61 
you will need for the safe and easy use of your 62 
mobile phone. 63 

If you find the size of the script not easily readable 64 
for you, you can also find this manual on our 65 
website, where you will be able to adjust the size of 66 
the script.  67 
Go to: www.beafon.com/products 68 

Your Bea-fon S20 box contains: 69 

 1 mobile phone 70 

 1 charger 71 

 1 battery 72 

 1 headset 73 

 1 user manual 74 

Device Code:  75 

This device code ensures that unauthorised 76 
persons will not be able to use your phone. The 77 
default code is 0000. 78 

PIN-Code:  79 

The PIN-code was supplied to you by your network 80 
provider together with your SIM card and/or 81 
adjusted/set up by yourself.  82 
 83 

84 
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First steps 85 

 86 

Installing the SIM card: 87 

Keep the SIM card away from children. 88 
The SIM card can easily be damaged or bent. You 89 
should therefore handle the SIM card with care 90 
during installation and/or removal.  91 
 92 
Switch your phone off, disconnect the charger and 93 
remove the battery from the device before installing 94 
the SIM card.  95 
 96 

 97 
 98 
 99 
 100 
 101 
 102 
 103 
Slide the cover down approximately 1 cm with your 104 
thumb and remove the cover from your phone.  105 
If the battery is in the device, remove it.   106 

Installing the SIM card: 107 

 108 
 109 
 110 
 111 
 112 
 113 
 114 
 115 
Carefully slide the SIM card into the device with the 116 
chip facing down. The metal contact strips must 117 
point downwards. 118 
 119 
 120 
 121 
 122 
 123 
 124 
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First steps 125 

 126 

Installing the battery: 127 

 128 
 129 
 130 
 131 
 132 
 133 
 134 

 135 
Place the battery in the battery compartment. The 136 
text on the battery must be visible, and the metal 137 
strips on the battery must be aligned with the metal 138 
strips in your device. 139 
 140 
 141 

 142 
 143 
 144 
 145 
 146 
 147 

 148 
Close the battery compartment by sliding the cover 149 
closed until you hear a „click‟. 150 

Locking the keypad: 151 

This key prevents keys being 152 
accidentally pressed while you have 153 
the phone in your pocket or bag. You 154 
can lock or unlock the keypad by 155 
sliding the key on the side of your 156 
telephone up or down. 157 

158 
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First steps 159 

 160 

Charging the battery: 161 

Remark: Charge the battery for at least 10 hours 162 
before using the phone for the first time. 163 
 164 
The telephone can be charged while it is switched 165 
on or off. Make sure that the battery is in the phone 166 
before you start charging. 167 

 168 
Place the charger plug in the smallest hole on the 169 
top of your device. Insert the plug into the socket. 170 
 171 

 172 
 173 
 174 
 175 
 176 
 177 
The icon indicating the battery level will continue to 178 
blink while charging. 179 
 180 

Charging Charging finished 

 

    
 

 

 
 

 181 
Your mobile phone will send out a warning tone if 182 
the battery is almost discharged, and the message 183 
"low battery level" will appear on the screen. If you 184 
receive the "low battery level" warning while you are 185 
on the phone, you can connect the charger to the 186 
socket during your conversation and continue the 187 
conversation. 188 
 189 
The battery is fully charged when the 3 bars on the 190 
icon are visible.  191 
 192 

 193 

 194 

 195 
 196 
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First steps 197 

 198 
 199 
 200 

 201 
 202 
 203 
 204 

 205 
Remove the charger from the socket when the 206 
battery is fully charged, and remove the plug from 207 
the telephone.  208 

Switching the telephone on or off: 209 

Remark: Do not switch the telephone on if this is 210 
not permitted. 211 
 212 
The telephone can be switched on by pressing the 213 

red key  for a few seconds. If you have 214 
entered a PIN-code before, the phone will ask for 215 
the code now. Enter the PIN-code and confirm by 216 
pressing the green key. 217 
 218 
Remark: If you enter an incorrect PIN-code 3 times 219 
in succession, the phone will require you to enter 220 
the PUK-code. You received this PUK-code 221 
together with your SIM card.  222 
 223 
If you press the red key again for a few seconds, 224 
the telephone will switch off. 225 

Standby 226 

If you do not use your phone for a while, it will 227 
automatically switch to standby mode. The phone 228 
will be activated again by pressing any key. Calls 229 
can be received as usual while in standby mode. 230 

  231 

 232 

 233 

 234 
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First steps 235 

 236 

Main screen: 237 

 238 

 239 

1. Signal status  4. Time 240 
2. Battery status  5. Date 241 
3. Pictograms  6. Menu 242 
 243 
The following symbols can appear on the screen: 244 
 245 

    Battery status 

     Signal status 

 
Alarm 

 
Unread SMS 
messages  

 
Voice SMS - 
voicemail 

 
Ringtone 

 
Vibrating alarm 

 
Call forwarding  

 
Missed calls 

 
Plug in the headset 

 
Keypad locked  

 
Keypad unlocked  

 

New messages 
received while 
keypad was locked 

 

Missed calls while 
keypad was locked 

 246 
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First steps 247 

 248 
 249 

 

New messages and 
missed calls while 
keypad was locked 

Top view: 250 

From left to right: Headset connection, charger 251 
connection, flashlight. 252 
 253 

      254 



10 

First steps 255 

 256 
 257 

 258 
 259 
 260 
 261 

 262 
 263 
Side top left: Volume control 264 
Side bottom left: Radio key 265 
Side top right: Flashlight key 266 
Side bottom right: Keypad lock key. 267 
 268 
Remark:  269 
The menu key situated between the red and the 270 
green key will take you to the menu. 271 
 272 
 273 
 274 
 275 
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Calling and receiving calls 276 

 277 

Calling: 278 

1. To make a call, enter the phone number with 279 
the prefix and press the green key. For 280 
international calls, enter "+" by briefly pressing 281 
0 twice. Then enter the country code followed 282 
by the telephone number, in which the 0 of the 283 
prefix must be dropped.  284 

2. If you have entered a wrong number, press the 285 
red key to remove the number to the left of the 286 
blinking cursor.  287 

3. Press the green key to establish the 288 
connection. 289 

4. Press the red key to disconnect. 290 

Incoming calls: 291 

1. Press the green key if you would like to 292 
answer a call. 293 

2. Press the red key if you would like to reject a 294 
call, or for ending the connection after the call. 295 

Voicemail: 296 

Voicemail is a service supplied by your network 297 
provider. Your network provider will supply you with 298 
the number to be entered to enable you to listen to 299 
your mailbox. You have the option of entering this 300 

number as standard under the speed dial key   . 301 
To do this, go to [SMS] > [voicemail] > [process] in 302 
the menu. 303 

Speed dialling: 304 

It is possible to enter 10 speed dial numbers that 305 
can be called from the stand-by mode by pressing 306 
the corresponding number keys (2~9, * and #). 307 
 308 
To do this, go to [Phone book] > [Speed dial] > 309 
[Enter number]. 310 



12 

Calling and receiving calls 311 

 312 

Loudspeaker key: 313 

You can activate the hands-free option while on the 314 
phone with the loudspeaker key 0. You can adjust 315 
the loudspeaker volume using the volume keys on 316 
the top left side of your device. 317 

318 
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Phone book 319 

 320  321 

Names and phone numbers: 322 

You can save names and phone numbers 323 
(contacts) in the telephone memory and in the SIM 324 
card memory; contacts stored in the telephone 325 

memory are indicated by ; contacts stored in the 326 

SIM card memory are marked by . 327 
 328 
To add new numbers to your phone book: [Phone 329 
book] > [New entry] >, select where you want to 330 
save the phone number, e.g., [to telephone]. Space 331 
for saving up to 500 telephone numbers and names 332 
is available here.  333 
 334 
If you want to search the phone book for a name or 335 
number in order to make a call, select [Phone book] 336 
first and then [Search].  337 

Searching names and phone numbers: 338 

In the menu, select: [Phone book] > [Search] and 339 
then scroll through the phone book using the arrow 340 
keys. 341 
 342 
You have the following options in the phone book: 343 

 [Search] 344 

 [New entry]: to enter a new number 345 

 [Delete]: to delete phone numbers from the 346 
SIM card or from the telephone memory. 347 

 [Copy]: to copy telephone numbers to the SIM 348 
card or telephone memory. 349 

 [Speed dial]: to program speed dial numbers 350 
via keys 2 up to 9 and * and #. 351 

 [SOS number]: to enter up to 5 emergency 352 
numbers. 353 

 [Setting]: to enter the preferred storage and for 354 
checking how many telephone numbers can 355 
still be entered. 356 

 357 
 358 
 359 
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Menu 360 

 361 

Menu: 362 

Scroll through the menu using the arrow keys 363 
(between the red and the green key). 364 
Press the green key to enter the relevant menu and 365 
the red key to return.  366 
Press the green key to confirm an entry.  367 

Menu structure: 368 

1. SMS 369 
1. Write message 370 
2. Inbox 371 
3. Outgoing 372 
4. Drafts 373 
5. Voicemail 374 
6. SOS SMS 375 
7. Templates 376 
8. Message settings 377 
9. Delete SMS 378 

 379 
2. Calculator 380 
 381 
3. Alarm 382 

 383 
4. Settings 384 

1. Telephone settings 385 
2. Network settings 386 
3. PIN 387 
4. Reminder 388 
5. Restore factory settings 389 

 390 
5. Profiles 391 

1. General 392 
2. Meeting 393 
3. Outside 394 
4. Inside 395 
5. Headset 396 

 397 
 398 
 399 
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Menu 400 

 401 

6. Phone book 402 
1. Search 403 
2. New entry 404 
3. Delete 405 
4. Copy 406 
5. Speed dial 407 
6. SOS number 408 
7. Setting 409 

 410 
7. Log 411 

1. Calls made 412 
2. Incoming calls 413 
3. Missed calls 414 
4. Delete log 415 
5. Call duration 416 

 417 
8. Radio key 418 

1. Select programme automatically 419 
2. Manual input 420 
3. Volume settings 421 
4. Channel list 422 
5. Loudspeaker 423 

 424 

 425 

426 
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SMS 427 

 428 

SMS: 429 

If the symbol  appears on the screen, this means 430 
that you have received a new SMS message. If 431 

your storage area for SMS messages is full,  will 432 
blink until you delete any messages you no longer 433 
need.  434 

 435 
You want to write an SMS message? In the menu, 436 
select [SMS] > [write message] to navigate to SMS 437 
messages. Each letter corresponds to a number 438 
key (2-9). For example, press “2” if you want to type 439 
A. Press “2” once again for B, etc. You could also 440 
press “1” to enter frequently-used symbols and “0” 441 
to enter “0” or spaces. 442 
 443 
When you have finished your message, press the 444 
green key to save, send or delete it.  445 
 446 
If you receive new messages, either press the 447 
green call key to read the messages, or press the 448 
red end key if you prefer to read the messages 449 
later. 450 

Templates 451 

You can find various examples of SMS templates 452 
you could use in the [SMS] > [Templates] menu. 453 

Log 454 

The log provides a list of various telephone 455 
numbers. This could be the last 20 missed calls, the 456 
last 20 numbers dialled or the last 20 incoming 457 
phone numbers. 458 
 459 

460 
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Settings 461 

 462 

Settings: 463 

You can adjust various phone settings in the 464 
[Telephone settings] menu. 465 

 466 
Select [Telephone settings] > [Time & Date] > [Time 467 
settings] or [Date settings] to set the time and the 468 
date that is displayed on the screen. 469 
 470 
Select [Telephone settings] > [Time & Date] > [Date 471 
format] to set the date format. 472 
 473 
Select [Telephone settings] > [Language] to change 474 
the language to Dutch, English, German, French, 475 
Spanish or Italian.  476 

The option [Network settings] will, for example, 477 
enable you to block incoming calls or divert them to 478 
a different number. 479 

Select [PIN] to select the status (on/off) of the PIN. 480 
Important remark: This mobile telephone supports 481 
the PIN function.  482 
 483 
You can make a note in the [Reminder] menu, and 484 
link this to a specific time when the mobile 485 
telephone will issue a reminder message. For 486 
example, if you sometimes forget to take your 487 
medication at a specific time, you can store a 488 
reminder message in your phone. 489 

 490 
Select [Settings] > [Factory settings] > password 491 
[1122] to delete all personal information from the 492 
phone. As soon as you confirm this, your phone will 493 
be exactly as it was when it was purchased.  494 
 495 
Attention: Any saved SOS numbers will also 496 
disappear after confirmation.  497 
 498 

499 
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Settings 500 

 501 

Your phone makes use of a number of profiles that 502 
can be set to fit your personal requirements. The 503 
following profiles are available: [General], [Meeting], 504 
[Outside], [Inside], [Headset]. 505 

Within those profiles, it is possible to adjust the 506 
volume of the ringtone you will hear when receiving 507 
a call. [General] > [Adjust] > [ Volume] > [Ringtone].  508 
 509 
It is also possible to set the vibrating alarm here: 510 
[General] > [Adjust] > [Type of warning] > e.g. 511 
[Sound & Vibrate].  512 
 513 
If you receive a call now, the phone will vibrate and 514 
you will hear the ringtone simultaneously. 515 
 516 
 517 
 518 
 519 
 520 
 521 
 522 
 523 
 524 
 525 
 526 
 527 
 528 
 529 
 530 
 531 
 532 
 533 
 534 
 535 
 536 
 537 
 538 
 539 
 540 
 541 
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Emergency key 542 

 543 

Emergency key / Emergency SMS:  544 

To set an emergency call: Select [Phone book] > 545 
[SOS number] > [Process]. You can set 5 546 
emergency numbers.  547 
 548 
If you have entered SOS numbers, your mobile 549 
phone will send an SOS SMS to the entered SOS 550 
numbers and will then phone these numbers as 551 
soon as you have activated the emergency key.  552 
 553 
The phone will issue an emergency signal as soon 554 
as you operate the SOS key. 555 
 556 
The first number on the list will be called first. If the 557 
selected number is not available, the phone will 558 
continue with the next number on the list, until there 559 
is an answer from one of the numbers. 560 
 561 
After the emergency call with the first number that 562 
has been reached is finished, your mobile phone 563 
will automatically call the next emergency number, 564 
until you slide the "SOS" key up into its original 565 
position.  566 
 567 
It is possible to compose the emergency message 568 
that is sent by SMS when you operate the 569 
emergency key yourself. You can enter one 570 
emergency message. Go to [SMS] > [SOS SMS] > 571 
[Process] and enter the text of your choice. 572 
 573 
The SOS key will only function if the SIM card is 574 
installed in the telephone! 575 
 576 
If there is no answer from any of the emergency 577 
numbers, your mobile phone will continue to 578 
operate in emergency status, and, if a call comes 579 
in, will ask you if this incoming call should be 580 
answered. In this case, you can press the green 581 
key to answer the telephone.  582 
 583 
 584 
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Emergency key 585 

 586 

After the call has been answered, the mobile phone 587 
will continue calling the emergency numbers. The 588 
system will automatically return to stand-by mode 589 
after you have pushed the "SOS" key upwards, 590 
while the phone is on.  591 

Attention: If you have programmed 112 as one of 592 
the emergency numbers, you will be held 593 
responsible for any unnecessary calls that are 594 
made and any costs arising from this. 595 

 596 

597 
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Additional features 598 

 599 

Calculator: 600 

Select [MENU]> [Calculator] to access the 601 
calculator.  602 
 603 
Use the number keys to enter the desired digits and 604 
the arrow keys to select “+”, “-”, “×”, “†” and other 605 
functions, and use the green key to confirm the 606 
selection.  607 
 608 
Press the red key to delete all entered information. 609 
You also press the red key to exit the calculator 610 
function.  611 

Alarm: 612 

Select [MENU] > [Alarm], where you can set a 613 
maximum of 5 different alarm times. 614 

Radio: 615 

Switching the radio function on or off is done by 616 
pressing the radio key at the side of your device for 617 
a few seconds. 618 
The sound level can be adjusted by pressing the 619 
volume keys.  620 
 621 
Plug the headset in if you are using the radio for the 622 
first time. In the [Option] menu > [Loudspeaker], 623 
you can select whether you want to listen to the 624 
radio via the headset or via the loudspeaker.  625 
 626 
If you want the radio to search for channels by 627 
itself, select the [Option] menu > [Automatic 628 
selection]. Press the green key if you want to 629 
continue the search, or the red key to exit the 630 
automatic search function in order to listen to the 631 
selected channel.  632 
 633 
Select [Option] > [Channel list] to check or process 634 
the 29 channels listed on the channel list.  635 

636 
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Battery 637 

 638 

The battery: 639 

Do not short-circuit the battery as this could lead to 640 
overheating. 641 
 642 
Do not throw the battery in the fire. 643 
 644 
Do not dismantle the battery. This could cause the 645 
battery to leak, overheat, explode or catch fire.  646 
 647 
Store the battery in a cool and dry place if it is not 648 
used for a longer period of time.  649 
 650 
The battery can be charged hundreds of times, but 651 
will eventually wear out. If the talk or standby times 652 
are becoming very short, it is time to replace the 653 
battery.  654 
 655 
Do not dismantle the telephone or battery.  656 
 657 
Do not charge your mobile phone if the battery 658 
is not installed.  659 

660 
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Telephone 661 

 662 

Care: 663 

In order to avoid damage to your phone, we 664 
recommend to use only the supplied original 665 
accessories, or accessories that have been 666 
approved by Bea-fon. The use of accessories that 667 
have not been approved can lead to a poor 668 
operation of the device or damage to your mobile 669 
phone.   670 
 671 
Switch your phone off before cleaning it. Use a 672 
damp or anti-static cloth. Do not use chemicals or 673 
cleaning solvents as these could damage your 674 
mobile phone.  675 
 676 
Your mobile phone can create an electromagnetic 677 
field. For this reason, keep it away from magnetic 678 
objects such as a computer‟s hard disk.  679 
 680 
Interference may occur if the mobile phone is used 681 
in the vicinity of certain electrical devices, such as a 682 
television, telephone, radio and computer. This is 683 
not harmful. 684 
 685 
Keep your mobile phone away from direct sunlight. 686 
High temperatures will shorten the service life of the 687 
electronic components in your telephone.  688 
 689 
Always keep your mobile phone dry. Water and 690 
other liquids can damage your telephone.  691 
 692 
Do not drop or throw your telephone, and protect it 693 
from heavy jolts as this could damage the internal 694 
circuit board. 695 
 696 
Do not connect unsuitable accessories to your 697 
device. 698 
 699 
 700 
 701 
 702 
 703 
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Safety 704 

 705 

Please read these simple directives for the safe use 706 
of your mobile telephone!.  707 

 708 
Do not switch on your phone if this is 709 
prohibited and the use of a phone 710 
could possible cause interference. 711 

 712 
 713 

Safety in traffic 714 
 Never use your phone while driving, 715 

unless you call hands-free. 716 
 717 
 718 

Interference 719 
Mobile telephones may cause 720 
disturbances or interference. 721 

 722 
 723 

Switch off in hospitals 724 
Follow the instructions on the signs 725 
and/or from the hospital personnel. 726 
Switch off your phone in the vicinity of 727 
medical equipment. 728 

 729 
 730 

Switch off in aircraft 731 
Mobile telephones could cause 732 
interference with aircraft devices. 733 
Follow the instructions of the crew 734 
members. 735 

 736 
 737 

Switch off near petrol stations 738 
Switch off your telephone in the vicinity 739 
of petrol stations or other locations 740 
where there is a risk of explosion.  741 

742 
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Safety 743 

 744 

Safety in traffic: 745 

Making or receiving telephone calls while driving a 746 
car will distract you from what is happening around 747 
you on the road. We strongly recommend that you 748 
should not use your phone while driving, and that 749 
you should comply with traffic regulations and pay 750 
attention to safety on the road. 751 
 752 
Always use the headset for making or receiving a 753 
call while in your car. Alternatively, make use of the 754 
hands-free option.  755 
 756 
To answer the phone or make a call, stop at a 757 
suitable location.  758 
 759 
Your mobile phone has been designed so that it will 760 
not cause interference to your airbags, brakes, or 761 
cruise control, to the fuel supply system or to the 762 
electronic circuitry of your car.  763 
 764 
Do not place your mobile phone or other objects on 765 
or in the vicinity of the airbags. If the airbag is 766 
activated, your phone could be flung away and 767 
cause serious injury. 768 
 769 
Operation: 770 
 771 
We recommend that you should only use this 772 
mobile telephone as described in this user manual.  773 
 774 
Hold the device in the same way as a wireless 775 
telephone, and always keep it at a distance of 2.5 776 
centimetres from your body when making or 777 
answering a call.  778 
 779 
Some people suffer from epilepsy or vertigo that 780 
may be caused by flashes emitted by mobile 781 
phones or by televisions. If you have symptoms 782 
relating to epilepsy or vertigo, or if any of your 783 
relatives suffer from such symptoms, please consult  784 
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Safety 785 

 786 

a doctor prior to using the flashlight function of your 787 
mobile phone. 788 

Keep your telephone out of reach of small children. 789 
Your phone is not a toy.  790 
 791 
Medical equipment: 792 
 793 
Please keep the following items in mind when using 794 
your mobile phone in the area of medical equipment 795 
such as, for example, a pacemaker.  796 
 797 
Keep the mobile phone at least 20 cm away from 798 
medical equipment, do not put the mobile phone in 799 
your breast pocket and use the phone on the 800 
opposite side of where the pacemaker is situated in 801 
order to limit any interference; switch the phone off 802 
wherever this is necessary. If you have any other 803 
questions, consult the manufacturer of the medical 804 
equipment prior to using a mobile phone.  805 
 806 
Some mobile phones could cause interference 807 
when used in combination with hearing aids. If this 808 
is the case for you, please contact the manufacturer 809 
of your hearing aid in order to solve this problem.  810 
 811 
If you have other personal medical aids (such as, 812 
for example, an implanted cochlea), consult the 813 
manufacturer in order to ensure that these aids are 814 
able to screen off your phone's RF signal.  815 
 816 
In certain areas containing a large quantity of 817 
medical equipment, such as hospitals, please take 818 
into account that you may not be permitted to use 819 
your mobile phone. Signs and/or staff may point out 820 
that your telephone must be switched off. 821 

822 

app:ds:cardiac%20pacemaker
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Safety 823 

 824 

Dangerous locations: 825 

Always switch off your mobile phone prior to 826 
entering an area where there could be a risk of 827 
explosion. This includes places where gases are 828 
stored, petrol stations, places where chemicals are 829 
stored or places where two-way radio traffic is 830 
prohibited. 831 
 832 
While you are in such an area, keep the battery 833 
inside your device and do not plug the charger into 834 
a socket. Any sparks could lead to an explosion or 835 
fire in such an area.  836 
 837 
In order to reduce the risk of an explosion, we 838 
recommend to pay attention to the signposting 839 
and/or follow up the instructions from the staff.  840 

Certification / SAR 841 

SAR requires a standard value of 2.0W/Kg; your 842 
mobile phone has the tested value of 1.320W/Kg 843 
and therefore complies with the national GB21288-844 
2007 standard.  845 

Liability limits 846 

Bea-fon Mobile GmbH  will not accept liability for 847 
certain relevant, indirect or unavoidable injuries that 848 
may be caused by the product, including injuries 849 
that may or may not be predictable.  850 
We cannot accept liability for any losses caused by 851 
natural disasters (such as earthquakes, floods, etc.) 852 
or for any deeds or accidents (including intentional 853 
or accidental misuse by the user during these 854 
accidents or other unusual conditions) that are 855 
outside the scope of our responsibility.  856 

 857 
 858 
 859 
 860 
 861 
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